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Speed, reliability, functionality and ease of
use are only a few terms that apply to the
winner platform. Planet winner has used its
many years of experience in the industry to
design a platform that automates almost
every department of the hotel or restaurant.

winner is a fully integrated suite of products
consisting of modules that can easily be
added or extended, allowing easy deploy-
ment from the smaller operation to hotel
chain environments. winner can be deployed
in any size hotel, from a single property with
just Front Office to a large, full service hotel
with automation across all departments. The
winner product range includes applications
for Front Office (PMS), Point of Sales (POS),
Pocket POS (using wireless handheld
Pocket PC’s), Conference & Banquets, Cost
Control, Internet enabled reservations and a
multitude of interfaces to external systems.

winner products are designed for the popular
Microsoft Windows platform and use Micro-
soft SQL server as database management
system. A tight integration with products
such as Microsoft office and other Windows
resources increases productivity even more.

winner enables you to optimize the stay of
your guests at the highest profit rate. Guest
history enables your staff to recognize re-
turning guests immediately and provide them
with instant VIP service if required.

Using winner is easy and simple so staff can
concentrate on your guest, not the computer
system. The use of touch-screens (optional),
even at reception, makes winner one of the
easiest products on the market and ensures
improved guest contact. Because winner is
easy to learn, it minimizes the impact of staff
turnover and you can easily keep the knowl-
edge in-house.

The winner applications share the same inte-
grated database resulting in one single solu-
tion for Hotel, Sales & Catering, Cost Control
and even Point of Sale. Yes, even our Point
of Sale product forms an integrated part of
the winner platform which makes us unique
in the industry.

Our ‘true integration’ means one single plat-
form to automate all hotel departments and
as a result, significantly reduce the required
investment in hardware, implementation and
training.

Integration also mean a tight co-operation
with other systems in the hotel such as
PABX , PayTv or Backoffice Accounting sys-
tems. winner offers a broad range of inter-
face solutions in order to combine all sys-
tems in the hotel into one powerful and auto-
mated enterprise solution.



Our support professionals handle most sup-
port requests immediately, and, for peace of
mind, Planet winner guarantees our re-
sponse time on the others. At the same time,
we provide self-support options that offer
around-the-clock access to online informa-
tion. Our customers can also take advantage
of the skills and knowledge of our helpdesk
team who understand the unique nature of
your business, ensuring our customers the
best possible service experience.

Whether you're just learning about your win-
ner system or are a seasoned veteran in
need of a quick refresher, winner training
provides a wealth of training opportunities
designed to increase your knowledge and
productivity. From classroom to on-site train-
ing, Planet winner provides high-quality train-
ing when and where you need it.

winner yields better results for your busi-
ness. Automation improves customer ser-
vice, prevents errors and provides business
critical information. Using winner you will ex-
perience a more efficient service at recep-
tion, reservations, restaurant, ... and you al-
ways have access to correct and detailed
information regarding occupancy, revenue
figures, statistics, guest history etc.

Historical and forecast information, and the
possibility to program your budget figures,
allow you to identify trends, anticipate on fu-
ture events and determine the right market
strategy for your business. winner is a tool
that gives you access to your business criti-
cal information anywhere and anytime. This
enables you to make decisions quickly
based on accurate information.

Modern property management systems are
very rich in features and functionality. winner
offers the same functions however with an
approach of scalability in mind. winner con-
sists out of a standard-package that includes
all important system functions a modern-day
hotel requires. In addition to the standard
system, a variety of add-on modules exist,
that can be installed according to the needs
of your operation. This way you compose
your winner system as you want to have it.
This approach allows us to create new mod-
ules according to the ever changing and
growing needs of the hotel business, and
implement the newest technologies emerg-
ing on the market today.



The process of selling rooms has seen some
drastic changes over the last years, due to
the Internet. As a result, hotels use Internet
reservation systems (Internet Distribution
Systems or IDS) such as Booking.com, Ex-
pedia and many others.

Managing these channels is however a time
consuming activity (= staff cost) and comes
at a price due to the often high commissions
that are charged. Planet winner offers a solu-
tion to this problem with its product line
called winner Webhotel.

This Web-based application offers a Booking
Engine, a module that enables real-time res-
ervations on the hotel's website, as well as a
Channel Manager solution that automates
the management of the various IDS in use by
the hotel.

winner Webhotel is an Internet application
that optimizes and simplifies the manage-
ment of Internet Reservations, an this at a
fixed monthly rate.

winner is designed to work in a multi-lingual
environment, and can thus be used in vari-
ous languages. The language definition is
set on a user code level. For each user cre-
ated in the system a parameter defines the
language for this user. Upon sign-in, the
wlinner software will load in the user-
preferred language. All screens and
reports will appear and be printed
in this language. When another
user, with a different lan-
guage preference
launches the software,
the screens and reports
will change to his or her
language.

Windows software requires the use of a
mouse. Especially in a hotel environment at
reception or in restaurants where people op-
erate the computers standing up, the use of
a mouse is not favourable. Also the use of a
keyboard is cumbersome with difficult key
combinations such as ALT-... ALT-SHIFT-...
TAB keys etc. During the design of the win-
ner product we gave thought to this incon-
venience. Therefore all winner products are
designed for optimal use with a touch
screen, eliminating the need for a mouse.
The touch screen is optional. The software
can work both with the mouse and/or touch
screen.

winner is an extremely flexible system that
adapts to the needs of your business, not the
other way around where your business has
to adapt to the system.

A vast selection of tools is available allowing
you to define and change room types, room
numbers, rates, market codes, mailing lists,
source of business codes, minimum stay in-
formation, travel agent parameters and
much, much more.

The Yield Management Module enables you
to always sell the best price at the right mo-
ment to the right customer. Using this tool
you can implement dynamic and flexible pric-
ing policy and integrate this pricing directly
into the various Internet channel using win-
ner Webhotel.

winner also has an (optional) report genera-
tor. This tool allows to create custom reports
using the winner database. winner comes
with a standard and complete set of reports
that will fit the need of most hotels, however
you are never limited to these.
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http://www.planet-winner.co.uk

Planet winner - Bossuytlaan 49, 8310 Brugge, Belgium
Tel: +32 (050) 375 373 - Fax: +32 (050) 360 242 - e-mail: info@planet-winner.com



