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Property Management System. 
�
wInner Front Office (FO) is a Property Management System de-
signed to meet the varied requirements of any size hotel or hotel 
chain and provides the tools to help you run your operation at a 
greater level of productivity and profitability than ever before.  
 
wInner (FO) is a powerful and robust system that offers ad-
vanced functionality enabling an important automation of your 
hotel business. The standard application includes features such 
as reservations, front desk, cashier, housekeeping, night audit, 
technical services, accounts receivable, system set up and 
much more. 
 
The powerful module for dynamic rate and yield management 
allows you to optimize revenues for your business.   
 
wInner FO includes more that 200 clear reports and thanks to its 
modular architecture wInner FO can be configured to your 
needs. Add-on modules can be integrated in the system de-
pending on specific business requirements; for example alloca-
tion management, all-inclusive packages management, commis-
sion handling etc. 
 
wInner FO can be extended with other wInner products such as 
‘wInner Webhotel’ for integrated Internet Reservations Manage-
ment, Conference and Banquets module automating event man-
agement, Point of Sale as cash register application or Stock 
Control to manage suppliers, orders and deliveries as well as 
stock values. 
 
Moreover, wInner FO can be extended with any type of inter-
face, or even with fully integrated modules for Conference and 
Banqueting or Point of Sales as well as Stock Control manage-
ment. 
 
Thanks to its advanced design wInner can be used with a touch-
screen putting all crucial information literally at your fingertips. 
The use of a touch screen also guarantees a faster operation 
and as a result better guest service. 
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wInner FO  is a complete Front- and Back office 
solution for Hotels, Resorts and hotel chains. The 
software is configured to your specific needs and 
can be implemented in any size of network, even 
standalone. 
wInner FO is designed for Microsoft Windows 
and can integrate with Microsoft Office enabling 
reporting possibilities using Word or Excel and 
the ability to use Outlook as integrated e-mail 
application. 
 
wInner uses Microsoft SQL server as database 
management system. This professional and ro-
bust database system allows for unlimited data 
storage and the automated backup procedures 
that run in the background, ensure data safety 
without users even noticing. 
 
During the implementation of the software full 
training is organised and our professional help-
desk team provides outstanding support, around 
the clock and 7 days per week guaranteeing opti-
mal use of the system and a return on invest-
ment. 
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wInner FO offers unique flexibility due to unlim-
ited configuration possibilities. A vast set of pa-
rameters can be set by the hotel according to the 
individual needs (e.g. Market codes). This en-

sures that statistics and historical data can be 
custom tailored and users can work 

fast as hotel specific parameters 
are available during the reser-

vations process. 
 

Screens layouts are 
flexible and you can 

define which fields 
are mandatory en-
forcing the user to 
enter crucial or 
specific data dur-
ing the reserva-
tions process.  
 
This exceptional 
flexibility helps 
you maximise 
operational effi-
ciency of the 

various departments and makes wInner FO an 
ideal solution that can be configured for any type 
and size of hotel. 
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We’ve given a lot of thought on the design of wIn-
ner FO. We listened to our users and we went in 
the field to witness how our systems were being 
used. These results, combined with our own ex-
pertise as ex-hoteliers as well as the technical 
expertise of our IT engineers enables us to de-
sign and develop reliable systems that excel in 
user-friendliness.  
 
This striving for user-friendliness has resulted in a 
very intuitive product that can be learnt quickly 
and new staff is able to use the system with a 
minimum of effort. 
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wInner FO  ensures improved guest service and 
as a result increases guest satisfaction. Extended 
guest history makes it possible to recognise re-
turning guests immediately and offer personalised 
service. You can store guest specific preferences 
such as preferred room type, room number, 
newspaper etc. 
 
Data from previous stays such as reservation 
details, extras, rates and even invoices, every-
thing is easily accessible. Guest documents such 
as confirmation letters, invoices or reminders are 
generated in the language of the guest. 
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The user-friendliness of the system also improves 
guest service. During check-in and check-out 
process wInner FO 
can handle any situa-
tion, even the most 
complicated ones, 
quickly and with 
ease. Creating an 
extra folio, splitting 
an invoice, transfer-
ring charges, com-
pany invoice or sim-
ply grouping charges 
on the bill; all func-
tions are available 
with a minimum of 
required actions. 
 
wInner FO is a tool 
that enables your 
reception staff to concentrate on what really mat-
ters; your guests. 
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Whether you are reserving for an individual guest, 
an event, a group, tour or travel agent, wInner 
FO uses one single reservation form. This makes 
it extremely easy for your staff to learn the reser-

vations process.  
During the reservations process 

staff needs immediate access 
to important information 

such as guest history 
and guest prefer-

ences, inventory 
and room avail-
ability, rate infor-
mation promo-
tions and pack-
ages and much 
more. All this 
information can 
be accessed 
with minimum 
effort during the 
reservations 
process. 
  

This enables your staff to communicate with your 
guest providing correct an accurate information 

that will benefit t he 
professional image 
of your business. 
The interactive 
room rack gives an 
accurate overview 
of the occupied 
rooms and from 
this screen you can 
make new reserva-
tions, change exist-
ing reservations or 
even drag and drop 
reservations, re-
trieve the reserva-
tions file etc. while 
applying the rele-
vant controls and 

restrictions on rates and room types which you 
can define in the management module. 
 
wInner FO includes a powerful rate and yield 
management module. An unlimited number of 
rates can be programmed with period of validity 
as well as rules and restrictions such as minimum 
stay, advance booking days, open / close etc. 
Rates can be grouped using yield codes and can 
be linked to company or travel agent profiles as 
well as market codes. 
 
During the reservations process the software will 
automatically query the rate database an filter the 
available rates following the selected period, mar-
ket code, company, duration of stay etc. This 
mechanism ensures that staff can offer the best 
available rate and avoid mistakes. Moreover you 
can optimize revenue since the rules and restric-
tions are automatically applied according to the 
yield management rules and restrictions. 
 
Although wInner FO simplifies the reservations 
process the system offers a rich set of additional 
functions. For example, during the reservations 
process you can define the number of folios re-
quired for the guest or which charges should be 
booked to what folio as well as the expected pay-
ment method or credit card guarantee. You can 
request advanced deposit payments, follow-up on 
deposit receipt and post the deposit to the folio 
once received on your bank account. 
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Using the add-on module ’special services’, you 
can reserve extras items (e.g. Extra bed, parking) 
or complimentary services like VIP orders.   
 
You can attribute discounts, handle commissions 
for agent reservations, make optional reserva-
tions, manage allocations or allotments, guest 
messages and much, much more. 
 
Reservations can be flagged for follow-up (e.g. 
request rooming lists, order flowers for a VIP 
guest, reserve a table in the restaurant etc.) 
where you decide at what date you require a fol-
low-up reminder. Using this tool wInner FO im-
proves the internal organisation and communica-
tion of your reservations and reception depart-
ment. 
 
wInner FO also offers extended group functional-
ity. Within a group reservation you can book seg-
ments each with its own nr of rooms, rate, room 
type and even varying arrival or departure dates if 
required. Rooming lists can be entered and even 
billing details for extras and master billing can be 
set. Entering the rooming list is easy and you can 
even import rooming lists if these are provided by 
your agent or client. 
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wInner FO  contains a rich set of reports that pro-
vide you with all crucial information that you may 
desire to manage your business but also to com-
municate with your customer. 
 
Guest documents such as the confirmation letters 
can be printed or sent via email as a PDF docu-
ment directly from the wInner application.  
 
All guest documents are generated in the cus-
tomer language like pro-forma invoices or room-
ing lists for group reservations. The daily opera-
tion of your hotel benefits from reports such as 
the arrival and departure lists, guest in house lists 
etc. The housekeeping report provides the neces-
sary information to the housekeeper and room 
maids in order to organise their daily activities. 
 
But wInner FO offers even more than this: More 
than 150 clear, detailed and professional reports 
provide valuable information regarding occu-
pancy, revenues, historical data, forecasts, man-
agement and sales data, financial information 
and more. 
 
And should you require a report that is not avail-
able in our standard offering (which we would 
doubt) that is critical for your business, we can 
always look into creating a custom report that will 
meet your needs. 
 
All reports can be printed one by one but you can 
also generate series of report automatically, for 
example during night audit, and you can config-
ure what report needs to be generated when. Op-
tions are available to generate reports automati-
cally on a daily, weekly or monthly basis so you 
will have all required information on your desk 
each morning. 
 
In order to avoid exaggerated paper consumption 
you can opt to export reports to file rather than 
print a hardcopy. wInner FO exports for example 
all copy invoices to file during the closing proce-
dure. 
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With wInner FO  checking in guests is a 
single step action. One click will per-
form the check-in, a room key will be 
made1, the telephone extension will be 
opened1, and a welcome message dis-
played on the television1.  
 
Special functions are available to man-
age groups. Tour operator groups usu-
ally arrive at the same time which often 
causes a busy check-in, however with 
wInner FO you can perform a group 
check-in with one single action. 
 
Guests that are part of an event or con-
ference groups usually don’t arrive as a 
group. Even for this type of group, wInner FO 
offers functions to easily manage and check in 
these guests, either on by one or as a sub-group. 
 
During the guests stay, revenue charges such as 
room charges, all inclusive packages an extra 
services are posted automatically to the guest 
folio. For group reservations you can opt to have 
charges posted to the master folio, or to have 
them post to the individual guest accounts. 

Charges such as telephone charges1, payTV1 
or minibar1 can bes posted automatically 

and in real-time to the guest folio 
just like charges incurred at the 

bar2 or restaurant2. 
This automated process 

guarantees a signifi-
cant decrease of ad-
ministrative tasks at 
reception (and as a 
result saves time 
and cost) and it 
also guarantees 
that spending by 
guests is accu-
rately recorded 
and charged to 
the guest account 
in real-time. 
 
In case there are 
other charges to 
be processed, 

wInner FO offers a user-friendly posting screen 
allowing users to post any possible charge to the 
guest account. Using this screen incidental 
charges can be registered, but it is also possible 
to process corrections, transfer charges to extra 
folios, post payments and generate bill prints or 
invoices (including you logo print if required). 
 
For Group reservations, wInner FO offers func-
tions to check-out a Group as a whole (including 
all rooms that have no extra charges). Also on the 
rooming list there is an indication which rooms of 
the Group have extra charges to pay making it 
very easy to collect extras and check-out the 
Group. 
 
In order to follow-up on invoices to company, 
wInner FO offers an intuitive and complete ac-
counts receivables module. You can predefine 
reminder letters in various languages and have 
these generated automatically. Various functions 
are available to simplify receivables management 
and to ensure robust control mechanisms such as 
detailed reporting on outstanding invoices 
(indicating ageing details), copy invoice genera-
tion definition of credit limits and credit periods, 
follow-up logging etc. 
 
 
 
 
 

(1) is subject to installed interfaces. 
(2) In case you use wInner POS or an integration with an interface to another POS product. 
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wInner FO offers full invoicing func-
tionality with unseen capabilities. Post-
ings and cashiering are done using a 
very simple and easy ‘POS’ like 
screen. This screen can be fully con-
figured to match you specific require-
ments. You decide which posting but-
tons are needed. In the system con-
figuration, we decide which revenue 
accounts and taxes are linked to which 
posting button. There is no need for 
your staff to learn and remember post-
ing codes, numbers or VAT codes. 
One simple click on a button is re-
quired to post charges or payments to the guest 
folio. 
 
wInner FO contains a powerful module to control 
and manage revenues and payments. Each 
transaction processed in the system (revenue 
postings, payments etc.) is automatically stored in 
the system and on a detailed Trial balance. Ac-
cording to the type of transaction, these are split 
into nett revenues, taxes, payments etc. On the 
invoices, the system will automatically generate a 
a detailed tax breakdown. 
 
wInner FO can be integrated with your back of-

fice accounting system where invoices, pay-
ments and customer records will be gen-

erated in electronic format for im-
port into the accounting sys-

tem1. Such integration repre-
sents important cost sav-

ing as it eliminates the 
man-hours required to 
enter invoices manu-
ally. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) is subject to imple-
mentation of an interface. 
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wInner FO  offers a housekeeping module that 
provides easy room status management (clean, 
dirty, blocked, maintenance etc.). The house-
keeping department has real-time access to the 
status of each room and can report status 
changes directly into the system. Using an inter-
face to the PABX1, room maids can report 
cleaned rooms using the telephone set in the 
room. This way reception always has accurate 
and real-time information on cleaned rooms ready 
for sale. 
 
With labour forecasting, your housekeeper has 
an accurate view on the workload to be expected 
for the coming days, and a linen scheme provides 
details on which rooms need fresh linen. 
 
The housekeeping report provides a detailed 
view of the hotel, and the rooms that require 
cleaning (departures and stayovers). It also fea-
tures special services that need to be handled by 
the housekeeping department such as extra 
beds, baby cots etc. 
 
The module for technical services is weaved 
through the system (Front office, POS etc) and 
any user can enter or consult trouble tickets relat-
ing to technical problems in guest rooms or any 
other area or space in the hotel. This way the 
technical department receives accurate informa-
tion on items to be resolved and can report back 
once issues have been fixed.  
This way reception staff can inform your guests 
about issues reported by them with accurate and 
correct information. 
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wInner FO automatically collects customer infor-
mation and builds it into a database with invalu-
able marketing information.  
The customer database is a centralised informa-
tion store that keeps all information relating to 
your guests, companies, agents and more. Res-
ervations, charges, room nights and much more, 
it can all be stored along with the customer re-
cord. 
Throughout the system, this information can be 
consulted anywhere at any time, and you always 
have an accurate and up to date view of your 
customer.  
The data stored in the customer database is also 
used for marketing and sales purposes. Queries 
can be created to select customers based on the 
historical or production criteria. These queries are 
then applied to create mailing lists or to print la-
bels and envelopes. 
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wInner FO can be extended with the wInner 
Booking Engine , an Internet application that can 
be integrated into the hotel’s website. This prod-
uct makes it possible for your guests to make 
online reservations that are integrated automati-
cally and in real-time into your local Front Office 

system. Guests automatically receive a 
confirmation email, you can set and 

manage inventory on the website 
as well as rates with rules and 

restrictions etc..  
 

wInner FO can also 
connect with other 
Internet Reserva-
tions Channels 
such as Book-
ing.com, Expedia 
etc. Inventory and 
rate management 
is centralised and 
is managed from 
one central loca-
tion. 
 
A fully functional 2
-way integration 
enables you to 
manage invento-
ries, rates and 
rules directly in 
your PMS system 

and all information is automatically synchronised 
with all channels that you subscribe to guarantee-
ing rate parity across all channels. Reservations 
made via any of these channels are automatically 
integrated into the Front Office system. 
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The standard wInner FO system can be ex-
tended with various add-on modules.  
The module for Extra-Services offers functions 
to reserve any type of service or product that your 
customer may wish to book. For each service you 
can optionally keep an inventory, for example for 
extra beds, parking etc. Each article can have a 
cost that will be posted automatically to the guest 
account. 
The Travel Agent module offers functions to fol-
low-up on commissions due to the travel agent. 
This module enable easy verification of commis-
sion invoices you receive. 
The Packages module offers extended function-
ality to handle inclusive rates. Packages can be 
pre-programmed including revenue distribution, 
rules and restrictions. On the guest invoice, only 
one line will show and internally all revenue is 
distributed to the correct accounts. 
The module for Bungalow management enables 
administrative management for unit owners. In-
voices can be generated including per unit and 
per owner including revenues and costs for main-
tenance. 
The Allotment module provides functionality to 
handle inventory allocations. Allotments can also 
be used to link with the website or booking chan-
nels using automatic synchronisation of inventory. 
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All wInner products use one single integrated da-
tabase and as such they form a complete solution 
for managing your hotel, conference & banquets 
and cost control departments, and even your 
point of sale outlets. Indeed, even our Point of 
Sale application is part of our integrated solution 
which makes us unique in the market. This inte-
gration enables functions where, for example, 
reception has access to detailed POS information 
consulting the bar or restaurant check upon 
checkout.  
Our full integration also means one single IT plat-
form to automate all hotel departments resulting 
in savings in hardware, software and training. 
Using an integrated solution for all modules, 
avoids having to implement complex and cumber-
some interfaces to handle data exchange be-
tween systems. Your whole operation can consult  
the same central information for inventory, rates, 
guest history etc. 
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wInner FO is an open system and as 

such, offers possibilities to inte-
grate other technologies by 

interfacing with systems 
such as: PABX or tele-

phone centrals, PayTV 
systems, minibar sys-
tems, backoffice ac-
counting, home 
automation  sys-
tems and many 
more. 
These extension 
possibilities also 
represent impor-
tant cost savings 
(as manual activi-
ties are being 
automated) and 
ensure that reve-
nue is always 
posted to the 
guest invoice. 

 
Moreover interfaces can improve guest service, 
for example by displaying a welcome message on 
the TV upon guest arrival, or by enabling bill con-
sultation on the TV set, or by driving in room tech-
nology such as heating or lighting using a home 
automation interface. 
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As leading manufacturer of hotel technology we 
can boast an expertise of more than 15 years in 
the international hospitality industry. 
Our team includes professionals that have made 
career in the hospitality industry which ensures 
that we are able to design and develop reliable 
products that work and meet the specific needs of 
the hotel industry. 
 
You can be confident that we guarantee to supply 
quality products and services, and we offer sup-
port at a level that few can match. 
 
The wInner product portfolio helps your business 
to remain competitive and stay ahead of your 
peers by supplying systems that implement mod-
ern technology and meet today's and tomorrows 
business needs. As a result, our products evolve 
on continuous basis with new versions being re-
leased on an annual basis. 
 
We guarantee that when selecting wInner, you 
are choosing a high quality product; today but 
also towards the future. 
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Platform. 

· Windows Operating System 
(Windows XP, Vista, Server 2003, 
2008) 

· Microsoft-SQL Server Database 

· Ready for use with touch screen 

· Report generator 

· Integrated security (user codes with 
permissions) 

· Multi-lingual (Language can be de-
fined per user) 

· User-friendly and intuitive 

· Interactive help function 

· Integration with Microsoft-Office 

· No limits on nr of rooms, types, 
workstations etc. 

· Modular design 

· Automated back-up 
 
Reservations. 

· Individual, group, waiting list, option, 
cancellation. 

· Manage room inventory 

· Extended rate database 

· Yield management 

· Customer management 

· Market segmentation (Market codes) 

· Source of business management 

· Guarantee status 

· Advanced deposit management 

· Guest correspondence 
 Confirmation letters 
 Pro Forma invoices 

· Manage group reservations 

· Travel agent management (module) 

· Allocation management (module) 

· Extra Services (module) 

· Services inventory 

· …. 
 
Reception 

· Check-in, police form 

· Automated revenue charging 

· Manual revenue charging 

· Automatic charge routing 

· Folio management for corrections, 
transfers charge grouping etc. 

· Unlimited payment methods and 
tracking 

· Credit Card control 

· Check-out 

· Credit notes 

· Cashiering 

· Group functions, check-in, check-out 
and invoicing. 

· Guest messages 

· Shares 

· Family definition 

· All inclusive rates 

· Revenue management 

· Discount management 

· Automated day end closing 

· …. 
 
Accounts receivables. 

· Receivables management 

· Reminder letters 

· Payment follow-up 

· VAT listing 

· ... 
 
Housekeeping. 

· Room status management 

· Detailed housekeeping report 

· Labour forecasting 

· ... 
 
Technical service 

· Technical Issue tracking 

· Follow-up on outstanding items 

· Reporting 

· ... 
 
Management Tools. 

· Clear and analytical reports 

· Business Intelligence 

· Sales & marketing tools 

· Rate module with rules and restric-
tions wit Yield  management 

· Interactive and en intelligent room 
rack with functions for: 

 Reservation & editing 
 Cancellation 
 Check-in en checkout 
 Invoicing 

· Staff timing 

· Mailing functions 

· Historical stay data of guests, com-
panies and agents 

· Historical and statistical data 

· Management functions 

· User controlled access and permis-
sions. 

· ... 
 

· Integration possibilities including 

· wInner Conference & Banquets 

·  wInner Point of Sale 

· wInner Stock Control 

· wInner Webhotel 
 Booking Engine 
 Channel Manager 

 
Interfaces 

· Backoffice accounting 

· PABX telephone central 

·  PayTV / In room checkout 

· House automation 

· Minibar 

· Vending machines 

·  Keycard systems 

·  Online credit card transactions 

·  Web reservations 

·  Voicemail 

· … 
 
Add-on Modules 

· Allocation management 

· Extra services 

· All inclusive packages 

· Travel Agent Management 



Planet wInner  - Bossuytlaan 49, 8310 Brugge, Belgium 
Tel:  +32 (050) 375 373 - Fax: +32 (050) 360 242 - e-mail: info@planet-winner.com 

http://www.planet-winner.co.uk 
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