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wlnner Conference & Banquets. Event management.




winner Conference & Banquets.




wilnner C&B is a comprehensive Confer-
ence & Banquets software solution that effi-
ciently handles every aspect of your busi-
ness from sales quotations & contracts, res-
ervations & agendas to banquet orders, in-
voicing & accounts

receivable.

winner C&B is designed to run standalone
or as a part of the integrated Front Office
system. In the integrated scenario, the Con-
ference & Banquets department has direct
access to the hotel room-availability. Avail-
ability of hotel and function rooms can im-
mediately be confirmed upon customer re-
guest. This integration enables you to take
bookings for hotel rooms and meeting
rooms in one single reservation.

winner C&B uses an Interactive and Intelli-
gent Meeting Room planner. You can see
the complete activity on one single screen;
filter options allow you to view selected
rooms, events or activities.
Booking a meeting room is as simple as
drawing a line onto the chart with
the mouse, and filling out the
details. Meeting rooms can
be reserved at once and
within one reservation,
rooms can be booked
as optional or con-
firmed.

The same powerful
tool is used to book
services, materials
while the inventory
control on material
items is automatic.
Special “Shared”
rooms or spaces
allow you to book
multiple event activi-
ties in one single
room. For example

Intelligent and Interactive meeting room planning.

a central lounge where coffee breaks are
organised for multiple events.

Also, public rooms like restaurant or lobby
can be set up which can be used for reser-
vations of events.

winner C&B keeps a detailed agenda for
each event containing both customer activi-
ties as well as internal tasks that need fol-
low-up.

winner C&B enables you to print the
agenda for the customer, but also as an in-
ternal task list grouped or filtered by depart-
ment. The agenda can be managed per
event or for the whole of your business giv-
ing you full control at any time. As a result,
accurate follow up of event-tasks becomes
a snap with satisfied customers as a result.

All event information is visible throughout
the system connecting all hotel depart-
ments involved in the event process. Res-
ervations and reception can handle hotel
room reservations whereas the Conference
& Banquets department handles the meet-
ing room reservations, services & materials
booking and agendas. At the end of the
event, the reception department can handle
the billing and invoicing of all services deliv-
ered.



winner C&B generates all documents that
you require to successfully close your sales
opportunities.

Accurate and comprehensible proposals,
agendas and confirmation letters can be
printed at any time.

Contracts can be generated directly from
winner C&B, containing mirror information of
the rooms and services that have been re-
served. These contracts can be customized
to include your own information such as
‘general sales condition’ as well as an ac-
companying letter.

When you work with external suppliers for
materials and resources, winner can auto-
matically generate purchase orders by sup-
plier. Once an event reservation has been
confirmed, ordering the required materials
can be done in a matter of minutes.

winner C&B enables you to set-up a list of
Services and Materials sold by your busi-
ness. These can be pre-defined with de-
tailed information such as price, inventory
(e.q.10 projectors), reservation information,
department, supplier etc.
During the reservations proc-
ess, this list of services
can be consulted, and
services can be re-
served along with
the room reserva-
tion.
When applicable,
inventories are
verified and ser-
vices or materials
that are charge-
able, will auto-
matically be
posted to the cli-
ent’s account.

wilnner C&B offers a complete set of reports
that simplify event management.

Our powerful reporting includes detailed
function sheets, even per department,
agenda reports for internal follow-up, or
agendas for the customer.

Weekly schedules provide accurate informa-
tion and a clear view of all planned activi-
ties.

Departmental activity reports make delega-
tion and follow-up of tasks a breeze. Histori-
cal and statistical reporting enables you to
analyze business performance and keep
costs under control.

Forecast reports enable you to anticipate on
future needs in terms of resources and mar-
keting activities.

winner Conference and Banquets has pow-
erful functions to handle the posting of ser-

vices and charges. Furthermore, extended

package functions are available.

Using the Services module, it is possible to
implement a fully automated charging and
billing process. Meeting room rental, ser-
vices, meals, materials or hotel rooms are
automatically posted during the day end
process resulting into an accurate and cor-
rect invoice. This way, you do not lose valu-
able time reconciling charges, notes and
bills after each event. Using winner Confer-
ence and Banquets this process can be fully
automated.



Platform.

Windows Operating
System (Windows
XP, Vista, Server
2003, 2008)
Microsoft-SQL Server
Database

Enable for use with
touch screen
Repport generator
Integrated security
(user codes with per-
missions)
Multi-language
(language is defined
per user)

User friendly and in-
tuitive

Interactive help func-
tion

Integration with Mi-
crosoft-Office

No limits on nr of
rooms, workstations
etc.

Modular design
Automatic back-up

Operation

Event— and Hotel-

reservations from one -

single file.

Meeting room reser-
vations using an in-

teractive room rack

Agenda

Agenda management
for guest agenda
Agenda management
internal activities
Follow-up of agenda
points

Generate guest
agenda

Search facility to find Extra

available rooms fol-
lowing style and ca-
pacity

Direct access to hotel
inventory

Shared meeting
rooms

Meeting room inven-
tory management
Inventory for materi-
als

Multi-day, multi-
function events
Follow-up & reserva-
tions stage

All inclusive pack-
ages

Automated invoicing

Services and Materials

Reservation of ser-
vices and materials
Reservation of F&B
and meals
Reservation of mate-
rials

Reservation audiovis-
ual materials
Inventory follow-up of
materials

Reservation log
tracking.

Follow-up last minute
changes

Accounts receivable
module for invoice
follow-up

Documents

Offer letter genera-
tion

Create contracts
Function sheet;
global or per depart-
ment

Reporting

Integration

Integration with back-
office accounting
Integration with Front
Office

winner POS

winner Stock Control
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