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wInner POS  is very easy to use. Our unique in-
tuitive touch screen design puts the user in con-
trol. wInner POS’s  user friendliness allows you to 
decrease training time and increase employee 
productivity. Untrained cashiers can pick it up in a 
matter of minutes. With wInner POS  it is easier 
than ever to enter orders, manage guest checks, 
process payments or control revenues. 
From a single central screen, all functions are 
available to open checks, enter orders, or proc-
ess payments and the menu card can have an 
unlimited amount of articles. Whether you’re print-
ing individual, combined or split checks, modify-
ing orders or transferring tables, wInner POS 
makes it very easy. What used to take several 
days of training now only takes a few hours. 
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Our unique Intelligent and interactive Restaurant 
View puts your restaurant literally at your finger-
tips. This graphical layout of your restaurant uses 
colour codes to indicate the status of each table 
and gives your staff all the information they need 
to focus on your customers. The entire restau-
rant, even with multiple floors, is visualised on 
this interactive and intelligent screen. Entering 
orders, printing the check, registering payments 
or retrieving table reservations, it can all be done 
directly from this layout. Using wInner POS  you 

can really work faster and improve cus-
tomer service.  
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wInner POS  adapts to your business, not the 
other way around. wInner POS  can be config-
ured to your specific needs. 
Our integrated database ensures that 
you can request any type and 
form of report whenever 
you wish. With 
wInner POS  
you have ac-
cess to your 
data around the 
clock required 
to run your 
business and 
analysing busi-
ness performance. 
Data is stored on a daily 
basis allowing you to track 
month-to-month and year- to-year busi-
ness trends. 
wInner POS  puts a wealth of information at your 
fingertips for reporting and analysis so you can 
manage your business better and improve your 
bottom line. 
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wInner POS  uses an open architecture and can 
grow with your business and needs. wInner POS  
can be implemented on specialised POS hard-
ware as well as on regular PC’s equipped with a 
touch screen. This open architecture makes it 
possible to extend you wInner system with extra 
POS Terminals, pocket PC devices, printers as 
well as our Stock Control system. 
When implemented in a hotel environment, wIn-
ner POS becomes and integrated part of the wIn-
ner Front Office hotel system. No need for com-
plicated and expensive interfaces. 
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With wInner POS  communication from your 
waiter staff to your kitchen flows smoothly and 
seamlessly. Orders, corrections or adjustments, 
or even comments for the kitchen can now be 
effortlessly handled by the wInner POS  system. 
Unnecessary trips to and from the kitchen are a 
thing of the past, and your staff has more time to 
concentrate on the customer. 
When extending wInner with our handheld solu-
tion wInner Pocket POS, your wait staff no 
longer needs to walk to the terminal to enter or-
ders; it can all be done from the handheld termi-
nal. 
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wInner Pocket POS  is 
our solution to wire-
less Point of Sale 
and is an extension 
to the wInner POS   
system. wInner 
Pocket POS is very 
user-friendly and 
empowers you to 
give your customer 
fast and reliable 
service. Pocket 
POS has a high 
return on invest-
ment and it lowers 
operational costs. 
wInner Pocket 
POS was de-
signed with the 
same user inter-

face as wInner POS on the terminal. As a result, 
almost all functions available on the terminal are 
also available on the Pocket device. Training the 
waiters to use the Pocket device is a matter of 
minutes. The Pocket POS device uses a touch 
screen operated with a special pen (stylus). This 
makes using pocket POS similar to using a note-
pad and pen. Due to the small size of the Pocket 
PC device it can easily be carried in a shirt-
pocket. 
 
wInner Pocket POS uses the latest technology in 
wireless networking, Implementing the WLAN 
802.11b/g  WIFI standards. wInner pocket POS 
is hardware independent! It runs on EVERY de-
vice equipped 
with Windows 
Pocket PC and 
802.11b or 
802.11g Wireless 
network facilities. 
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As leading manufacturer of hotel technology we 
can boast an expertise of more than 15 years in 
the international hospitality industry. 
Our team includes professionals that have made 
career in the hospitality industry which ensures 
that we are able to design and develop reliable 
products that work and meet the specific needs of 
the hotel industry. 
 
You can be confident that we guarantee to supply 
quality products and services, and we offer sup-
port at a level that few can match. 
 
The wInner product portfolio helps your business 
to remain competitive and stay ahead of your 
peers by supplying systems that implement mod-
ern technology and meet today's and tomorrows 
business needs. As a result, our products evolve 
on continuous basis with new versions being re-
leased on an annual basis. 
 
We guarantee that when selecting wInner, you 
are choosing a high quality product; today but 
also towards the future. 
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Platform 
· Windows Operating 

System (Windows XP, 
Vista, Server 2003, 
2008) 

· Microsoft-SQL Server 
Database 

· Ready for use with 
touch screen 

· Integrated security 
(user profiles with per-
missions) 

· Multi-lingual 
(Language can be de-
fined per user) 

· User-friendly and intui-
tive 

· Interactive help func-
tion 

· Modular design 
· Automated back-up 

 
General 
· Manage multiple shifts 
· Define user levels 

(Access rights and 
restrictions per waiter) 

· Manage multiple out-
lets 

· Manage multiple 
menu cards 

· Modular design 
· Integrated customer 

database 
 
 
 
 
 
 
 

Features 
· Uses touch screen 

technology 
· Define table layout per 

outlet 
· Used for table service 

restaurant, bar, take-
away, room service 
etc 

· Clear and user friendly 
screens 

· Menu card with family 
grouping 

· Interactive and intelli-
gent floor plan 

· Extended menu man-
agement 

· Options for choice 
menus 

· Wireless Pocket PC 
devices (option) 

· Send orders to kitchen 
printer(s) 

· Open price articles 
· Send internal informa-

tion lines for kitchen 
printer 

 

Extras  
· Happy Hour 
· Course management 
· Supplements 
· Automatic cooking 

fashion (modifiers) 
· Manage discounts 
· Function for wastage / 

returns 
· Manage own con-

sumption 
 
 

Cashiering  
· Multiple payment 

methods 
· Post restaurant check 

onto hotel guest in-
voice 

· Search for in-house 
guests 

· Close per shift / 
waiter / day 

· Reports per shift /
Waiter / Day 

· Split bills 
· Split tables 
· Transfer items to other 

table / folio / Outlet 
· Sales analysis global 

or per waiter 
 

Reporting 
· Extended A4 reports 
· Extended history re-

porting 
· Historical and statisti-

cal data 
 

Integration. 
· 100% integration with 

Winner Front Office 
(PMS) 

 

Modules. 
· Staff timing 
· Table reservations 
· Stock Control 



Planet wInner  - Bossuytlaan 49, 8310 Brugge, Belgium 
Tel:  +32 (050) 375 373 - Fax: +32 (050) 360 242 - e-mail: info@planet-winner.com 

http://www.planet-winner.co.uk 
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